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Haéu bLA.
HPUHITAIIGLI IIPOEKTHPOBAHWSI CUCTEMbI OBECIIEYEHWA
KAYECTBA BBICIIEI'O ObPA30BAHUA HA OCHOBE MOJEJI EFQM
Axademus nedazozuyeckux nayk Kasaxcmana

B cmamve 060cHO8anbl NPUHYUNGL HPOEKMUPOBAHUSL CUCMEMbl 00ecneyenus
Kauecmea evicwiezo o0bpazosanus Ha ocHose modeny EFQOM, yuumwiearowue
ocobennocmu Mo0enu 6 KOHMEKCMe MEeHOSHYUll pazeumus cucmem obecneyeHus
Kauecmea evicuiezo o00pazoeanus. Buisereno coomeemcmsue paspabomanuvix
NPUHYUNOE GbLOCTEHHBIM OCOOEHHOCTHAM MOOENU U ee KPUMepUsm.

Knrouesvie crosa: modens EFQOM, cucmemul obecnedenuss Kaiwecmea 6blCUie2o
00paz06anus, NPUHYUNBL NPOEKIMUP 08AHUS

1 BBEAEHUE

Anamus momemu ISO cepun 9001:2001, peanusoBaHHON B CHCTEME BBEICIIErO
obpasopanus Kasaxcrama, moxasan, 9TO0 OHa IIOCTPOEHA HA TOM, "YTO HMEHHO
JIOJDKHA JIelaTh OpraHu3anus’, © OCHOBHBIM MeTOZOM B cTaHmapTax ISO sBngercs
ayJIT, IIO3TOMY Pe3yJIBTaThl 3TOr0 METOAa — 9TO KOHCTATAIMs (aKTa COOTBETCTBHUA
WM HECOOTBETCTBHUA C MEPEYHEM HECOOTBETCTBUI, KOTOPEIE Hano ycrpanuTs [1]. 1o
HalleMy MHEHWIO, IPMMEHEHNe TONBKO STHX CTaHIapTOB BBIHYXIAET OPraHU3ALMH
00pa3oBaHKs OpPHEHTHPOBAThCA HA PE3yNbTaThl IPOBEPKM M CBOEBPEMEHHOE
yCTpaHeHUe BBUIBICHHBIX HEJOCTATKOB. JDTO OOCTOATENBCTBO ABIAETCA HEKOTOPBIM
TOPMO30M B COBEPIIECHCTBOBAHMU 00pa30BaTeNbHON NEATENBHOCTH.

B coorsercreun ¢ [ocyzapcTBenHOM mHporpaMMoii pasBuTHS 00pasoBaHMA
Pecny6umkn Kaszaxcran na 2011-2020 rozet [2] B mepcnekTuse OyIayT peanu3oBaHbl
TPUHIANE] ABTOHOMUHU BY30B B aKaJeMHIECKOH, (MHAHCOBOI M yIpaBICHYECKOM
JEATENBHOCTH, TI09TOMY YyXe ceiiyac ByzaM HEOOXOJMMO CaMOCTOSATENBHO
paspabarsiBarh HHHOBALOHHEIE MEXaHU3MBI 00ecIedeHns KadecTBa 00pa3oBaHuUL.
OIHKMM M3 TaKHX MEXAHW3MOB, [0 HalleMy MHEHMIO, SABIETCA BHeapeHue Moaemu
CosepmencreoBarmst — Mogenu EFQM [3]. Poms momemu EFQM cocrour B
BLIsBJIEHHM oOnmacTeldl Mg yIOydINEHWS, pealu3alyus KOTOPBHIX  IIOBBIAET
KOHKYPEHTOCTIOCOOHOCTD MPEANPUIATHA, IO3TOMY PE3y/IbTaT BHEAPEHUS MOJENH —
9TO OIEHKA YPOBHA 3PENOCTH KaK CTENEHH NPUOIIDKEHHS K COBEPIICHHOMN
(AmeanbHOM) KOMIAHWM B PaMKax MPUHATON MOIETH C IepedHeM obmacreif mmst
VIIyqIIeHnui, B KOTOPBIX MOXKHO OCYIIECTBIIATE U3MEHEHU.

Ha ocCHOBaHWMEM CKa3aHHOTO HAM¥ pelIacTcsi IpobneMa IPOEKTUPOBAHUL
CHCTEMEI 00ecIieyeHus KauecTra BEICIIero odpazopanus Ha ocHOBe Mogenu EFQM.
TlepBonagancHoit 3amaveldl A7 Hac SBIAETCS paspaboTKa METOAONOIMYECKHX
aClIeKTOB ~ IPOCKTHPOBAHMSA  CHUCTEMBI,  ofecredwBaiomas  HeoOxoauMoe
TeopeTHaeckoe 000CHOBAHUE TEXHONOTHAM IIPOEKTHPOBAHHUA, 9TO OYHET SBIATHCA
BRKHBEIM YCIOBHEM HX MPOTHOCTHYECKOH HAMPABICHHOCTH U 00pa3oBaTenbHON
s¢pextuBrocti. B npensiaymieii pabore [4] Hamu obocHOBaHA MeToAHKa OTOOpa
METO/I0JIONUYECKIX TTOMXO0B K MPOSKTUPOBAHUIO CHCTEMBI OOECIIeYeHUs KadecTBa
BEICIIero obpasoBanus Ha ocHoBe Mogemu EFQM. C yderom TOro, 4ro kK
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Process, the Erasmus program.

Academic mobility is an old phenomenon and it has already become a profile
issue among the students and teaching staff. The number of countries involved has
increased hugely in the last decades. This is a contemporary kind of mobility that
enables students to acquire qualifications with a difference, enhance their
employment chances and integrate into various communities.

There are two types of academic mobility: inside (within a domestic country)
and outside (going abroad to study for a limited time). The question of mobility is a
matter for universities and high education in its entirely and not just a matter of
bringing new students into universities. Universities should be more interested in this
process and seek their budgets in a globalized economy. Unfortunately, academic
mobility suffers from cultural, socio-economic and academic barriers. In most cases it
is rather difficult to enter the European higher education area but the appearance of
the Bologna Process helps to lower these obstacles. As one of the crucial
requirements of the Bologna Process, academic mobility means a possibility to
transfer ore university to the other one in order to experience, overcome national
self-sufficiency. Students may get knowledge, improve their linguistic proficiency
and find a promising job. Mobile students are frequently divided into free movers
(students travelling on their own initiative) and program students ( using exchange
programs at department, faculty, institution).

Key principles of students mobility are: learning abroad in the frame of mobility
programs is free of charge; students only carries the transport, accommodation, meal;
medical assurance costs; students’ home universities are obliged to recognize the
credits got in the receiving university.

Academic mobility is two way round trip circuits from home institution to the
host partner institution and back.

Nowadays, there are a great variety of mobility programs ( the Erasmus
program, ENEN, SICUE, UNITECH, Leonardo, GRUNDTVIG, COMENIUS ) that
enhance education quality and diversity.

One of the leading program is the Erasmus program . It is aimed at increasing
attractiveness of European higher education fostering international cooperation,
accelerating mobility for university students in the EU and worldwide. Paving the
way to higher education policy for the EU, it has also provided European students
scholarships and opportunities to get firsthand experience of studying in another
European country.

In the mid-90s, only a few international advisers had an objective understanding
of what student international mobility implied. Most started from scratch and spent
the rest of decade and beyond trying to figure out how to internationalize their
campus through international academic mobility. Many challenges and obstacles are
however still standing to the free movement of students, teachers and researchers.
Financing, recognition, language and cultural barriers, states regulations within the
European Higher Education Area and outside EHEA, the quality of study period and
many other legal or informal barriers to mobility should be removed and international
opportunities related to mobility should be made public. Each person who wants to
take part in one of the above mentioned programs should be aware of required
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documents. Required documents guidelines: proof registration; transcript of records;
draft study plan; motivation statement; your current CV; recommendation letter;
passport; 12 month-rule declaration; letter of support of the host university and the
home university; invitation letter .

The year 2013 is expected to be yet another year for international students’
mobility worldwide.

References
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This paper presents the results of the necessity to provide additional
opportunities for language skills development in the formation of specialists in the
field of IT-technologies. Various methods of the language training organization gre
also suggested.
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It is said nowadays, that educational institutions must prepare professionals in
various fields but the definition of professionalism is often forgotten. The concept of
"professionalism” reflects the degree of man's conquest of the psychological structure
of professional sphere, which corresponds to the existing community standards and
objective requirements. Professionalism is seen as an integral characteristic of a
professional person (as an individual personality, and personality of the subject),
which is manifested in the activity and communication. [1]

Professionalism is composed of formed competencies. According to the
disciplinary approach, competence is shared to:

emultidisciplinary (natural sciences, the humanities, etc.);
especial, acquired in the study of special subjects (technical, economic, legal, etc.);
einterdisciplinary (communication, organizational, research).

However, we must at the same time understand that professional activity of a
person - it is not only the achievement of his best performance, but especially his
professional motivation, system of his aspirations, values, the meaning of work for
the person itself. (Figure 1.)

There is the formation of various competencies in the learning process designed
to develop the individual, not only professionally, but also in the moral, cultural, and
spiritual ways, as without this it is impossible to speak of universally educated person
able to exist in terms of modern society.
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Professionalism
Professional Multidisciplinary Interdisciplinary
competence competence competence
Motivation
Figure 1. Scheme of professional activity formation based on educational
competence

To identify areas for additional training for the formation of professionals in IT-
technologies there were conducted interviews and / or surveys of 102 people who
study "Applied Informatics", "Information Systems and Technology" (1-5 courses)
and 18 graduates and post-graduates of Information systems and applied informatics
department. The results of this survey formed the basis of this research.

In analysis of the survey there were clarified the key directions necessary in the
opinion of the students, for a more complete formation of professional knowledge
and skills. Besides the purely professional and multidisciplinary areas of training,
students also highlighted interdisciplinary area, which accounted for 13%. To raise
the level of their knowledge of a foreign language in some way intended about 12%
of the respondents, and willingness to study the characteristics of technical translation
and business correspondence in English expressed 5% of respondents.

As shown by the above analysis of the data obtained through a survey of
students, there is a need for educational programs with deep study of foreign
languages, in addition to major special subject. These can serve as additional courses
in the form of full-time and distance learning.

Owing to the request from the students as well as from the labor market for
specialists with additional language training, it is appropriate to speak of the need for
additional educational programs.

In forming such training programs, the willingness of students to correlate
learning activities should be taken into account, which was also identified in the
study based on interviews and / or questionnaires (286 respondents) enrolled in
vocational training and technical direction of VSUES. The results of the survey
presented in chart, form the desired distribution of educational activity in the study of
English language for students in terms of the technical areas in VSUES (Figure 2.)

Organization of training opportunities is possible in the form of modules, which
include thematic, informative and combined modules. Each module provides a list of
topics that the student can choose, depending on his demand, i.e. there is a variety of
choice. There is acquisition of knowledge and skills in a range of formation of
specific competences in a separate module, providing fulfillment of specific job
description that reflects the requirements of the labor market.

This approach to the training combines theoretical and practical training
components, integrating them. At the same time, it provides a rethinking of the role
and place of theoretical knowledge in the development of competencies, ordering and
classifying them, which increases the motivation of students in their development.
The peculiarity of such modular training is in flexibility of training programs because
they offer individualized instruction for each student based on their level of
knowledge and skills, and their previous experience by combining the required
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modules. There is also the possibility of using the same modules in several courses.
As requirements vary, necessary changes can be implemented, or individual modules
in the programs can be replaced. Based on different combinations of modules the
program can generate a variety of courses depending on the needs of students and
their initial level (i.e., knowledge, skills and experience gained during the previous
training or employment.)

Figure 2. Correlation of learning activities to language training for students in
terms of technical areas

The benefits of additional educational programs is in the ability to articulate the
goals and objectives of training programs, in the individualization of the educational
process and in preparing students for the real work in the formation of the standard,
objective, independent conditions assess the quality of training programs
development.

The benefits of additional educational programs are the following:

e ability to articulate the goals and objectives of training programs;

e individualization of the educational process;

e preparing students for the real work;

e formation of standard, objective, independent conditions for the quality
assessment of the training programs development.

Among teaching methods, different forms of practice are preferred, allowing
students to carry out their own specific actions and operations, involving the ability to
bring in the proper form the result of their actions. These methods are implemented in
the form of training activities that include problem lectures, interactive lectures, with
predefined errors, sessions with the use of brainstorming, allowing the development
of creative thinking and the ability to focus on a narrow issue.
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